L esson 4

Social Responsibilities of Business

You know that businessisan economic activity, whichiscarried out on aregular basisto
earnprofit. However, you must have seen bus nessmen spending money on different aspects,
whichisnot going to givethem any profit straightway. For example, you must have seen
businessmen maintaining and devel oping gardensand parkson streetsand squaresin cities.
Some bus hessmen engage themselvesin research for improving the quality of products;
some provide housing, transport, education and health careto their employeesand their
families. Insome placesbus nessmen providefreemedicd facility to poor patients. Sometimes
they &l so sponsor gamesand sportsat national aswell asinternational level. Did you ever
wonder why they do so?

L et uslearn moreabout why businessmen engage themselvesin such activities.
4.1 Objectives

After studying thislesson, you will beableto:

e explaintheconcept of socid responsbility of business;
appreciatetheimportance of socia responshility;
recognizetheresponsbility of businesstowardsdifferent interest groups,
explain the concept of social valuesand businessethics,
identify the causesof environmental pollution; and

describetheroleof businessin preventing and controlling environmental pollution.

4.2 What isSocial Responsibility

Inyour daily life, you perform anumber of activities. For example, brushing your teeth,
listening to your parents, showing respect to eldersobeying traffic rulesonroad etc. Now
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The obligation of any
business to protect and
serve public interest is
known as social respon-
sibility of business

38

why do you perform all these activities? It isbecauseyou livein afamily aswell asina
society and the members of your family aswell asthe society want you to do all of them.
They do several thingsfor you and expect something fromyou, which you must do. The
expectationsof thefamily or society becomeyour obligations, which you need tofulfill. For
example, taking care of your parentsor children, keeping theroad clean by not throwing
garbageonit, etc. Therearea so obligationstowardsyourself, which you need tofulfill.
For example, taking food timely, goingto deep early at night, etc. that keepyou fit and takes
careof your health. Now you fulfill all these obligationsby performing certain activities
which arecalled your responsibilities. Any responsibility you have, particularly towards
membersof the society withwhom youinteract or towardsthe society ingenera, arecdled
your socia respongbility.

Thisistruein caseof businessalso. Asweknow, every businessoperateswithinasociety.
It usesthe resources of the society and depends on the society for itsfunctioning. This
createsan obligation on the part of businessto look after thewelfare of society. Soall the
activitiesof the business should be such that they will not harm, rather they will protect and
contributeto theinterests of the society. Social responsibility of businessreferstoall such
dutiesand obligationsof businessdirected towardsthewelfare of society. Thesedutiescan
beapart of theroutinefunctionsof carrying on businessactivity or they may bean additiona
function of carrying out welfareactivity.

Let ustakean example. A drug-manufacturing firm undertakes extensive research and
thus, produces drugswhich are qualitatively superior. It also provides scholarshipsor
fellowshipsto thefamily membersof itsemployeesfor studying abroad. Wefind, in both the
cases, the drug-manufacturing firmiscarrying out itssocial responsibility. In caseof the
former, itisapart of itsroutine businessfunction whilein thelatter caseitisawelfare
function.

4.3 Concept of Social Responsibility

Weall know that people engagein businessto earn profit. However, profit makingisnot
thesolefunction of business. It perfformsanumber of socia functions, asitisapart of the
society. It takescareof thosewho areinstrumental in securingitsexistenceand survival
like- the owners, investors, employees, consumersand government in particular and the
society and community ingeneral. So, every businessmust contributein someway or the
other for their benefit. For example, every businessmust ensure asatisfactory rate of return
toinvestors, provide good salary, security and proper working condition to itsemployees,
makeavailablequdity productsat reasonabl e priceto itsconsumers, maintain theenvironment
properly etc.

However, whiledoing so two things need to be noted to view it as socia responsibility of
business. First, any such activity isnot charity. It meansthat if any businessdonatessome
amount of money to any hospita or templeor school and collegeetc., itisnot to beconsdered
asdischarge of socia responsibility because charity doesnot imply fulfilling responsibility.
Secondly, any such activity should not be such that it isgood for somebody and bad for
others. Supposeabus nessman makesalot of money by smuggling or by chesting customers,
and then runsahospital to treat poor patientsat |ow priceshisactions cannot be socialy
justified. Social responshility impliesthat abusinessman should not do anything harmful to
thesociety in courseof hisbusinessactivities.
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Thus, the concept of socia responsibility discouragesbusinessmen from adopting unfair
means|ike black-marketing, hoarding, adulteration, tax evasion and cheating customers
etc. toearn profit. Instead, it encouragesthem to earn profit through judicious management
of thebus ness, by providing better working and living conditionsto itsempl oyees, providing
better products, after sales-service, etc. to its customers and simultaneously to control
pollution and conserve natural resources.

4.4 Why should businessbesocially responsible

Social responsibility isavoluntary effort on the part of businessto take various stepsto
satisfy theexpectation of thedifferent interest groups. Asyou havedready learnt, theinterest
groups may be owners, investors, employees, consumers, government and society or
community. But the question arises, why should thebusinesscomeforward and beresponsible
towardstheseinterest groups. Let usconsider thefollowing points:

I.  Publiclmage- Theactivitiesof businesstowardsthewe fareof thesociety earn goodwill
and reputation for the business. The earnings of busi nessa so depend upon thepublic
imageof itsactivities. Peopleprefer to buy productsof acompany that engagesitself
invarioussocia welfare programmes. Again, good publicimage a so attractshonest
and competent empl oyeesto work with such employers.

ii.  Government Regulation - To avoid government regulations businessmen should
discharge their duties voluntarily. For example, if any business firm pollutesthe
environment it will naturally come under strict government regulation, which may
ultimately forcethefirmto closedownitsbusiness. Instead, the businessfirm should
engageitsdf inmaintaining apollution freeenvironment.

ii.  Surviva and Growth -Every businessisapart of thesociety. Sofor itssurviva and
growth, support fromthe society isvery much essentid. Businessutilizestheavailable
resources like power, water, land, roads, etc. of the society. So it should be the
responsibility of every businessto spend apart of its profit for the welfare of the
society.

iv.  Employeesatisfaction - Besdesgetting good sdary andworkinginahedthy aamosphere,
employeesalso expect other facilitieslike proper accommodation, transportation,
education and training. The employersshould try to fulfill al the expectation of the
employeesbecause employee satisfactionisdirectly related to productivity anditis
asorequiredfor thelong-term prosperity of the organisation. For example, if business
spendsmoney ontraining of theemployees, it will have moreefficient peopletowork
and thus, earn more profit.

V.  Consumer Awareness- Now-a-days consumershave become very conscious about
their rights. They protest against thesupply of inferior and harmful productsby forming
different groups. Thishasmadeit obligatory for the businessto protect theinterest of
the consumersby providing quality productsat the most competitive price.

Intext Questions 4.1

I.  Fllintheblankswith appropriatewords.
i)  Everybusinessoperateswithina : 39
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i)  Socid respongbility of businessreferstoal suchdutiesand of business
that aredirected towardsthewelfare of society.

i)  Giving good returnto theinvestorsby providing goodsat high priceto
consumersisnot fulfilling socia respongibility.

iv)  Toavoid government regulations bus ness houses should discharge their duty

v)  Theearningsof businessdepend uponthe public of itsactivities

Il.  Givethemeaning of social responsibility of businessinyour ownwords.

4.5 Responsbility Towar dsDifferent I nterest Groups

After getting someideaabout the concept and importance of socia responsibility of business
let uslook into thevariousrespons bilitiesthat abusi nesshastowards different groupswith
whomiitinteracts. The businessgenerally interactswith owners, investors, employees,
suppliers, customers, competitors, government and society. They arecaled asinterest groups
because by each and every activity of business, theinterest of these groupsisaffected
directly orindirectly.

Competitors Society

Customers

Investors
Business

Employees / Suppliers

Owners

Government

Responsibility of Business Towards Different Interest Groups.
i.  Responsibility towardsowners

Ownersarethe personswho own thebusiness. They contribute capital and bear thebusiness
risks. Theprimary responsibilities of businesstowardsitsownersareto:

a.  Runthebusinessefficiently.
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b.  Proper utilisation of capital and other resources.
c. Growthand appreciation of capital.
d. Regularandfair returnon capital invested.

ii. Responsbility towardsinvestors

Investorsarethosewho providefinance by way of investment in debentures, bonds, deposits
etc. Banks, financia institutions, and investing public areall included inthiscategory. The
responsibilitiesof businesstowardsitsinvestorsare:

a.  Ensuringsafety of their investment,
b. Regular payment of interest,
c.  Timey repayment of principa amount.

iii.  Responsbility towardsemployees

Business needsemployeesor workersto work for it. These employees put their best effort
for the benefit of the business. Soitisthe primeresponsbility of every businesstotakecare
of theinterest of their employees. If theemployeesare satisfied and efficient, thentheonly
business can be successful. Theresponsbilitiesof businesstowardsitsemployeesinclude:

a.  Timely and regular payment of wagesand salaries.
b.  Proper working conditionsand welfareamenities.

d. Opportunity for better career prospects.
e

Job security aswell associal security likefacilitiesof provident fund, group
insurance, pension, retirement benefits, etc.

f.  Betterliving conditionslike housing, transport, canteen, créchesetc.
g Timdy trainingand development.

iv. Responsibility towardssuppliers

Suppliers are businessmen who supply raw materials and other items required by
manufacturersand traders. Certain suppliers, called distributors, supply finished products
to the consumers. Theresponsibilities of businesstowardsthese suppliersare:

a.  Givingregular ordersfor purchase of goods.

b. Dedingonfairtermsand conditions.

c. Avallingreasonablecredit period.

d. Timedy payment of dues.

v. Responsbility towardscustomers

No business can survivewithout the support of customers. Asapart of theresponsibility of
bus nesstowardsthem the businessshould providethefollowing facilities:

a  Productsand servicesmust be ableto take care of the needs of the customers.
b.  Productsand servicesmust bequalitative

c. Theremust beregularity in supply of goodsand services 41
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d. Priceof thegoodsand services should bereasonable and affordable.

e. All theadvantagesand disadvantagesof the product aswell asprocedureto use
the products must beinformed do the customers.

f.  Theremust beproper after-sales service.
g Grievancesof theconsumers, if any, must be settled quickly.
h.  Unfair meanslikeunder weighing the product, adulteration, etc. must beavoided.

vi. Responsibility towardscompetitors

Competitorsaretheother businessmen or organizationsinvolved inasmilar typeof business.
Existence of competition hel psthe businessin becoming moredynamic and innovativeso as
to makeitself better than its competitors. It also sometimes encouragesthe businessto
indulgein negativeactivitieslikeresorting to unfair trade practices. Theresponsibilities of
businesstowardsitscompetitorsare

I.  nottooffer exceptionaly high salescommissionto distributers, agentsetc.
ii.  notto offer to customersheavy discountsand/or free productsinevery sale.
iii.  notto defame competitorsthrough fal se or ambiguous advertisements.

vii. Responsibility towar dsgover nment

Businessactivitiesaregoverned by therulesand regul ationsframed by thegovernment. The
variousresponsibilitiesof businesstowardsgovernment are;

a.  Setting up unitsasper guidelinesof government

b.  Payment of fees, dutiesand taxesregularly aswell ashonestly.

c. Nottoindulgein monopolistic and restrictivetrade practices.

d. Conformingto pollution control normsset up by government.

h.  Nottoindulgein corruption through bribing and other unlawful activities.

viii. Responsibility towar dssociety

A society consgsof individuds, groups, organizations, familiesetc. They al arethemembers
of thesociety. They interact with each other and are a so dependent on each other inamost
al attivities. Thereexigsardationship among them, whichmay bedirect or indirect. Business,
being apart of the society, also maintainsitsrelationship with all other membersof the
society. Thus, it has certain responsi bilitiestowards society, which may beasfollows:

a.  toheptheweaker and backward sections of the society
to preserveand promote socia and cultural values

to generateemployment

to protect the environment

to conservenatural resourcesand wildlife

to promote sportsand culture

to provideass stanceinthefield of developmenta research on education, medical
science, technology etc.
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Intext Questions 4.2

Following arethevariousresponsibilitiesof businesstowardsthedifferent interest group as
discussed above.

i.  Protectionof environment.
ii.  Betterliving conditionslikehousing, transport, canteen, crechesetc.
ii.  Promotion of sportsand culture.
iv.  Opportunity for better career prospects
V.  Regular supply of goodsand services
i.  Proper working conditionsand welfareamenities
vii. Goodsand servicesat reasonable and affordable price.
viii. Prompt after salesservices.
iX.  Conservation of natural resourcesandwildlife.

Redatethe above socia respongbilitiesof businessto thefollowinginterest groupsby writing
their serial number intheempty circles.

Society Customers Employees

4.6 Social Valuesand Business Ethics

Every society generdly viewscertain activities, conduct and behaviour of itsmembersto be
undesirableor harmful to others. Similarly, desirable actsand conduct of peoplearerecognised
and appreciated in society. Social vauesrefer to the general recognitionin society about
which actsare good and desirable on the part of people and which actsarenot. Inrelation
to business, socia valuesof businessmay indicate:

a. thecharacterigticsof good business;
b.  objectiveswhicharedesrablefor busnesstofollow; and
c. themanner inwhich businessactivities should be conducted in theinterest of
society.
For example, weconsider it bad, if any businessindulgesitsalf in selling adulterated goods

or charging higher price or polluting the environment. Thus, social valuesof the business
formthebasefor social responsbilities. 43
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Pollution simply means
presence of any un-
wanted substance that
creates inconvenience
inthe natural behaviour
of living and non-living
meatter.

Ethicsrefers to conduct and activities of people based on moral principles. Honesty,
truthful ness, compassion, sympathy, feeling of brotherhood etc. are considered ethical.
Business can also be guided by certain moral principles say, running the busi nesswithout
adopting unfair practices, being honest and truthful about quality of goods, charging fair
prices, abiding tolaws, paying taxes, dutiesand feesto the government honestly. Thebasic
guestion underlying businessethicsiswhether businessshould aim at earning profit by any
means? Obvioudly, not. Thus, businessmen should chargeonly fair pricefor thegoodsand
servicessupplied, never sell adulterated productsas pure. Indeed business ethics suggest
certain principlesto conduct businessso asto bemorally justified. Just like socia values,
bus nessethicsa so play amgor rolewhilefulfulling socid responsibilities.

4.7 Environmental Pollution and Roleof Business

To preservethe society it isimportant to protect the environment. And, therefore, every
business must take measuresto protect the environment rather than damagingit. Inthis
section et uslearn more about different typesof environmental pollutionand roleof business.

Naturehasgivenusair, landincluding mountains, hills, forestsetc. and water intheform of
rivers, lakes, seaetc., which create an environment inwhich welive. Our health and well
being largely depend on the quality of such environment. However, it isobserved that the
quality of thisenvironment isdeteriorating day by day. We are getting neither purewater to
drink nor cleanair to breathe. Wearehaving untimely rains, scorms, cyclones, floods, extended
summer, etc. We are al so suffering from various di seases because of such lower quality of
environment. Whenthequality of environment deteriorates, itissaid that theenvironmentis
getting polluted. Thus, environmental pollution refersto contamination of environment by
varioussubstancesthat have adverse effectson living and non-living matters.

Environmenta pollutionisof threetypes.

i) Airpollution,
i)  Water pollution, and
i) LandPollution.

Let ushaveabrief discussion about these threetypesof pollution.
i.  Air Pollution

Asweknow theair webreathe containssevera gases, dust particlesetc. Our body mechanism
hel psusinfiltering theunwanted onesand retaining thoserequired for our survival. However,
if thereisanimbaanceinthe proportion of gasesand dust particlesin air, beyond acertain
point, our body mechanismfailstofilter them and weface problem. Thisisasotrueincare
of other natura thingslikeforests, river etc. Thus, air pollution refersto the presence of any
unwanted gases, dust particlesetc. intheair, that can cause damageto peopleaswell as
nature.

Causesof Air Pollution
Let usknow how air gets polluted. Some of the common causesof air pollution are-

i. Emisson of fumesfromvehicles.
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ii.  Emissionof smokedust and chemical sfrom manufacturing plants.
ji. Emissionof gasesand dust arising fromatomic plants

iv.  Emissionof smokefrom ail refineries, burning of treesand plantsin forests,
buring of cod,, etc.

Impact of Air Pollution
Air pollution hasalot of impact on our surroundingsand on us. Some of them are-

®  Presenceof gasesinair, whicharenot required by human beings, animasand birds,
creates serious health problems. It can create diseases|like asthma, cough and cold,
blindness, hearing loss, skin disease etc. It also causes genetic disorders. Inthelong
run andin extreme casesit can also befatal.

e  Air Pollution createssmog in thewinter, whichis caused by smoke and dust when
they mix withfog. It reduces natural visibility andirritatesthe eyesand respiratory
tract.

e  Ozonelayerisaprotectivelayer of gasesaround our earth, which protectsusfrom
harmful ultraviolet raysthat comefrom the sun. It getsdepleted becauseof ar pollution
and thereby causes gene mutation, genetic defectsand skin cancer.

e  Thetemperatureof the earthincreasesdueto air pollution. Thisisbecausewhatever
heat our earth receives from the sun is not radiated to the atmosphere due to the
excessive presence of gaseslike carbon dioxide, methane, nitrousoxide, etc.

e  Airpollution causesacid rain which means excessive presence of various poi sonous
gaseslike sulphur dioxide, nitrogen oxide etc. intherainwater. Thiscauseslot of
damageto vegetation, treesand marinelife, buildingsand monumentsetc.

Environment isal so polluted through excessive noise, known asNoise Pollution. Noise
simply meansan unwanted sound that causesirritation. It iscaused by modern machines
and gadgets such as rail engines, loud speakers, generators, aeroplanes, vehicles,
machineries, telephones, televisionsetc. It initialy distorts communication process, but
prolonged exposureto noisepollution can causeloss of hearing, headache, irritation, high
blood pressure, neurological or psychological disorders, etc.

b. Water Pollution

Haveyou seenriver Yamunanear Delhi? Areyou aware about the clean Gangaproject?
Thesetwo questionsa most immediatel y remind us about the extent to which thewater of
our rivershasbeen polluted. Water pollution refersto contamination of water dueto presence
of unwanted and harmful substancesthus, makingwater unfit for use.

Causesof Water Pollution
Thevariousreasonsof water pollution are-
i.  Drainageof human excretaintorivers, canasetc.
ii.  Improper sanitation and sewage system.
ii. ~ Dumping of wastesand effluentsby variousindustrial unitsinto theriversand
cands.

iv.  Dranageof toxic substanceslikechemicasandfertilizersusedin cultivation, into 45
streamsand rivers.
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v.  Dumping of garbage, dead bodiesand almost every thing usedinritualstothe
nearby water source by households.

Effectsof Water Pollution

Theeffectsof water pollutionare:

a. Itcancreate heath hazardsamong human beings, animalsand birds. Diseases
liketyphoid, jaundice, cholera, gastroentytisetc. are common.

b. Itcanendanger livesof variousaquatic Species.

c. Itcanleadtoscarcity of drinking water asthewater of riversand canalsaswell
asunderground water get polluted.

Intext Questions 4.3

I.  Fllintheblankswith appropriateword (s) from thetext

I.  Our behaviour should not be to others.

ii. Desirable actsand conduct of the people are recognised and in
Society.

jii. Businessethicsdo not permit thebusinessto sell goods.

iv.  Socid vauesformthe for socia responsihilities.
v.  Payingtaxestothegovernment honestly and regularly isguided by

[I.  Matchthefollowings

ColumnA ColumnB

1. Environmentd Pollution i)  Mixtureof smoke, dust andfog.

2. AirPdlution i) Responsiblefor noisepollution

3. Water Pollution iif) Presence of unwanted substancesin the
atmosphere causi nginconvenience.

4. Smog iv) Imbalancein the proportion of gasesand
dust particlesinair

5.  Aeroplanes v) Contamination of water dueto excessive

presence of harmful substances.

c. LandPallution

Land Pollution refersto dumping of useless, unwanted aswell ashazardous substanceson
the land that degradesthe quality of soil we use. Our land gets polluted because of the
human carel essnesstowardsthe soil.

Causesof L and Pollution

Themain causesof land pollution are:

() Excessveuseof fertilizers, chemicasand pesticidesin cultivation.
(i) Disposa of solidwasteof industries, minesand quarries.

(i) Disposal of solid wastefrom construction of roads, buildingsetc.
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(v) Effluentsof someplantslike paper, sugar etc. which are not absorbed by soil.
(vi) Excessiveuseof plastic bags, which are non-biodegradable.

(vii) Dumping of non-composablewastesfrom households, hotelsand hospitalsaswell as
fromindustries. These may include combustibleitemslikeplastic, cloth, wood etc.,
and non-combustibleitemslike metal, glass, ceramics, cement etc.

Effectsof Land Pollution

Land Pollution hasthefollowing harmful effects-

a.  Reducesthequantum of cultivableland area.

b. Causeshedth hazardsasit contaminatesthe sourcesof food.
c. Causesdamageto thelandscape.

d. Leadstowater andair pollution.

4.8 Role of Business in Environmental Pollution

From the above discussion on environmental pollution, onething can clearly beseenthat, it
isbusinessthat mainly contributesto al sortsof pollution-air, noise, water and land.

Businesscausespollutioninthefollowingways:

- Emission of gasand smokefrom manufacturing plants;

- Useof machines, vehiclesetc. contributing to noisepollution;

- Deforestation dueto acquisition of forest landsfor setting up plants;
- Growthof urbanizationandindudtridization;

- Digposal of wastesand effluentsintoriversand canals;

- Disposal of solid wastesin the open space;

- Miningand quarrying activities, and
- Increasing use of transport.

Government hastaken amgjor stepin protecting theenvironment by passing the Environment
Protection Act, 1986 in addition to having Water (Prevention and Control of Pollution) Act,
1974, Air (Prevention and Control of Pollution) Act, 1981 and severa other Acts. Business
can equdly beinstrumental infighting pollution and protecting the environment. Business
can havethreetypesof role- preventive, curative and awareness.

i Preventive Role

It meansbusinessshould takeal stepsso that no further damageisdoneto the environment.
For this, businessmust follow theregulationslaid down by government to control pollution.
For example, moreand moreenvironmental friendly products can be produced, filterscan
be usedin chimneys; silencers can befitted in generators; instead of dumping industrial
wastes into river and land it can be treated properly for further productive use etc.
Businessmen should comeforward to play amajor rolein preventing further damage done
to the environment by human beings. Sulabh I nternationa istheleading exampleof how to

provide proper sanitation facilitiesto the public. 47
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ii. CurativeRole

It means bus ness should rectify whatever damage has been doneto the environment. In
addition, if itisnot possibleto prevent pollution then S multaneous curative measures can be
taken. For example, planting of trees (afforestation programmes) can substantialy reduce
air pollution near theindustrid area.

iii. Awareness Role

It meansmaking peopl e (both theemployeesaswell asthe general public) aware about the
causes and consequences of environmenta pollution so that they voluntarily try to protect
rather than damagetheenvironment. For example, businesscan undertake public awvareness
programmes. Now-a-days, wefind that somebusinesshouses havetaken theresponsbilities
to develop and maintain parks and gardensin citiesand towns, which showsthat they care
for theenvironment.

Intext Questions 4.4

Which of thefollowing statementsaretrueand which arefa se.

Excessveuseof fertilizer, chemicalsand pesticidesin cultivation causesair pollution.

Excessveuseof plastic bagscausesland pollution.

a

b

c. Plantationnear industria areashelpsreducewater pollution.

d. Landpoallutionincreasesthequantum of cultivablelandin our country.
e

Business houses should make the people aware about the causes and consequences
of environmenta pollution.

4.9 What You Have Ll earnt

e  Socid responghility of businessreferstodl dutiesand obligationsof busnessdirected
towardsthewelfare of society.

e  Understanding socid respongbilitiesproperly isessentia for busnessmenas:

- itcreatesagoodwill for the businessamong the public.

it fosterslong-term surviva and growth of business.
it provides satisfaction to theemployeeswhichisdirectly related to productivity

- consumer have become conscious about their rights.

e Every businessisapart of society and the businessisresponsible towards every
elementsof the society, which may be called asvariousinterest groups. Theseinterest
groups consist of owners, investors, employees, suppliers, costumers, competitors,
government and society.

e  Socid vauesmay indicate good and desirable business conduct inthe best interest of
Society.
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Busi ness ethics suggest ways and meansto conduct the businessaffairsaccording to
moraly justified principles.

Environmental pollution refersto contamination of environment by substancesthat
have adverse effectson living and non-living matter.

Environmenta pollutionisof threetypes:

I.  Airpallution,

ii.  Water pollution, and

ji. ~ LandPollution

Every busnesshasthreetypesof rolesto play for thecontrol of environmenta pollution
- preventive, curative and awarenessroles.

410 Terminal Exercise
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14.

What ismeant by socia respongbilitiesof business?

Statetheinterest groupswith whom businessinteractsin itsday-to-day activities.
Why should businessbe responsibleto the society? Give any three reasons.
Statetheresponsibilities of businesstowards customers.

Inwhat way should the business be responsibleto the government?
Explaintheimportance of social responsibility of business.

What ismeant by socia valuesin business?

Defineenvironmenta pollution and statethetypesof environmental pollution.
Explainthevariouscausesof air pollution.

Statethreeimportant impactsof air pollution.

What arethe effectsof water pollution?

Describetheroleof businessin preventing environmental pollution.

How doesbusiness pollutethe environment? State any five points.

What arethedifferent rolesbusinessmen should play to reduceenvironmenta pollution.

4.11 Key toIntext Questions

4.1 1.i.Society; ii. Obligations; iii. Inferior; iv. Voluntarily; v.image

4.2 Society: I, iii, ix
Employees i, iv, Vi
Customers v, vii, viii

4.3 1. i.harmful;ii. appreciated; iii. adulterated; iv. base; v. businessethics
. 1.-iii,2.-iv, 3.-v,4. - i, 5.-1i

4.4 True-b, e Fase-a c,d

49
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(Activity For You )

1. Identify any two responsibilitieswhich should be taken by the shopkeepersof your
locality, for thewelfare of the society.

2. Isyour environment polluted?If yes, then makealist of the causesof such pollution.
What actionwould you liketo suggest to prevent environmentd pollution?




